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About the Aboriginal Private
Rental Assistance Program

Aboriginal Private Rental Assistance Program (APRAP) empowers Aboriginal
communities throughout Victoria by providing Private Rental specific housing
support.

It helps mob to find or keep their current tenancy by assisting therm with
information about the private rental market and the housing search process
while also offering practical support.

APRAP team members are located around the state and can assist you with
the following!

aAttending
inspections
with you

Bond and rent in
agdvance suppaort

Rental
opplications

Your property
search

Understanding
budgets and Supporting you to keep your
managing current private rental tenancy, i
EOMmMmon you are experiencing financial
expanses ke hardship
household bills

Costs of setting
Up yOur new
home

More broadly, the team are here to provide support and advocate for you if
your tenancy may at risk by providing:

Holistic support to Caso planning to Attonding
avoid tenancy achisve positive pre-vacating
breakdown. outcomes. ingpocticn with you.

Advecacy including
providing support at
VCAT, negotioting
agreasments with real
estate agents and
suppaorting renters
whosze tenancies are
ot rizk.

Actively engage with
appropriaote
organisations to
oddress the
underlying issues
that are caousing the
tenancy to be at risk.

Referral to additional

services, where




APRAP Locations

APRAP i available in four metropolitan Melbourne areas and Six regional areas,

™
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Getting Ready to Rent

So, you are thinking of moving into a private rental
property, what can you do to get ready? Here we
answer some commeonly asked questions encountered
when loocking to enter the private rental market.

Where do | want to live?

The first step in looking for & private rental property is to understand what
area you want tolive in, This could include considerations like proximity to.,.

Publie: Transport

Local Schoals o Kindargariens

What can | afford?

Understanding how much rent you can afford to pay is an impartant step in
your property search. A budget is & helpful tool for understanding your
income compared to regular expensas such as, groceries, bills and transport,
and ona-off expensas specific bo moving, including:

Moving Expenses Rent in Advance

Utilities like water, gas. electricity and internat and

therr connecbion feas




A bond is a sum of money, typically equivalent to one month's worth of rent
(max), paid by the renter to the rental provider (previously called a
“landlord™) or the rental provider's appointed real estate agent [who is
landlord's representative) at the beginning of a rental agreement. In most
cases, a bond cannot be more than one month's rent, howaver a rental
provider can only ask for a higher bond when elther the weekly rent for the
property is more than 5900, or the Victorian Civil & Administrative Tribunal
{WCAT) has sat a higher bond fior the property.

All bonds in Victoria have to be lodged with the Residential Tenancies Bond
Authority (RTBA) run by the Victorian Government, not kept by the owner or
agent, for safe keeping. Once you have given the bond money to the rental
provider, the rental provider must lodge the bond with the RTEA, You will be
asked to accept the transaction by email. Once the bord is lodged, the RTBA
will send a receipt to you with the bond number. The bond money is held in
trust wntil the bond is claimed. Keep your bond number somewhera safe. You
Can use it to search for your bond via |

The bond acts as security that you will meet the terms of your rental
agraemant. This means that you will pay the rent on time, keap the property -
both inside and out - clean and not cause any damage. If you do not keep to
the terms of the rental agreement your rental provider may try to claim some
or all of your bond when the tenancy ends. The bond is paid back to wou when
the proparly 5 vacated, provided no money is owed for rent. da magas, or
other cosis under the rental agreement, However, if there are issues, the
landlord cannot take any of your bond without youwr written permission or if
WCAT decides that you are responsible for any damage to the property,
taking into account fair wear and tear, or othar costs that you may undar
the rental agreement. ‘MI

Helpful resources: \ /f/
« Budget Planner via the Mocey Smm L gow mo website —

& Checking your eligibility for the Commonwealth Rent Assistance via
the dua goy 2u webaite

# Checking your eligibility for & RentAssist Bond Loan via the
Papiasir. vic, g ov s wahaite



What is a rental agreement?

A rental agreement s a contract between a landlord and a renter that
outlives the terms of renting a property. It includes details like the rent
amount, payment schedule, lease duration, and both parties’ responsibilities.
This agreement helps clarify what is expected and ensures both sides know
their rights and obligations,

There are 3 types of rental agreements for resldential propertles such as
houses, units and apartments. Including...

Short Fixed-Term Agreameants

A short fixed-term rental agreement spacifies a sot
duration, with rent and terms agreed upon for that
paricd. Shart fixed-term agreamants are the maost
somman type of rental agreamants. Thay can ranga
from & months to & yvears of commitmant but ara
most commonly & to 12 months Both parties are
committed for the duration. and early termination

igually requiras mutual consent ar additional costs

When the agreement ends, and you stay in the
reanted premises without sigming a further
agresment, it wall automatically turn Into a

pErOaC FEreament

Periodic Agreements (month-to-manth)

A month-toe-month rental agreement that does not
hawve an end dale, periodic agreamentls renew
automatically each month and can ba terminated
by mither party with a notice. In the casa of the
rentar, in most circumstances the notice period is
2B days. Tha notice period for termination by a
rental provider will depend on the reason for the
termination. In place of the stability of a fixed-tarm
agreament, it offers Nexibility for both tenants and
tandlords, with rend paid monthly and terms
autlmad n the agreamant




Long fixed-term agreements

Long fixed-term agreemeants are for more than 5 years and
may have different rules governing them including bond top
ups. renters installing fixtures and alterng the property and
hl&alnng the a:gmmnt. For more lnfunﬂatlun. vigit the

um:m-r Hﬁusmﬂ and Rantal Agrauﬂmirnls

What types of private rentals are there?

There are several different types of properties available to rent privately,
including houses, flats, apartments, townhouses, share houses, and
caravans.

When thinking about the type of private rental you move into, you also need
to consider the size of the property that you need including the number of
bedrooms and whether or not vou want a backyard/outside area.

Where to look for private rentals?

There are many places to look for privete rentals. Most typically, private
rentals are listed online by the agent, on directories such as

and

Az well as online, newspapers, local real estate agents, emd local
noticeboards can all ba helpful sowrces of information.

What is rental history and why does it matter?

Rental history refers to-a record of a renter’s previous rental expenances,
including payment reliability, duration of tenancy, and landlord references.

Rental history can help landlords assess a potantial renter’s suitahility for
the property, reducing financial and property damage risk. Rental history
also acts as proof to potential landlords that a renter is a suitable candidate
for tenancy,



In ingtances where a renfer does not have a history of renting, |1t can be
helpful ta provide references and a cover letter with your application to help
the landlord see you as the right renter for thelr property.

Renter databases, sometimes called “bMacklists® or *bad renter databases,”
are records that some landlords and agents use to check renters’ past rental
history. These databases can affect your ability to rent a home If your name
Is listed. Listings on these databases can only stay for up to theee vears.
after which they must be remaoved,

When yvou apaly for a rental, the landlord or agent must:
1.Tell you about the databases they use. They should let yvou know the
mames of the tenancy database services they check,
2.nform you H your name is listed. If your name comes up during a
databasze search, they must tell you what the listing says,

f Why might my name be on a renter database? \

You can only be listed on a renter database for specific reasons
Thess include:
= Possession orders from WCAT ar a court: If your rental agreement was
ended because of unpaid rent, serious property damage, or anothear
major issue caused by a renter,
= Unpaid debt after a VCAT decision: If you owe more money than your
bond covers and haven't paid it back within three months of a VCAT or
court ruling.

What if | balieve my listing is unfair or incorrect?

If you think your nama is Llisted by mistake, or if you were listed due 1o
circumstances surraunding family or personal viclence where you were a
victim, you can take steps to fix ik
1.Contact the landlord or agent who added you to the database.
2.Ask for changes to the database record. They can requast the
database operator to update or remove the listing.
3.0t necassary, seak support or advice from tenant advetacy sarvices.




If your're listed on a renter database and it's atfecting your ability to rent, or
if you wani to know more about your rights, visit

There, you'll find detailed information and resources to help you understand
and manage renter databasa issues.

PMeasze also seek information from the Tenants Victoria Family Violenca
Protection Tenancy Kit -

If | have children, can they live at my rental property?

Yes. In most situations a landlord cannot refuse to rent a property to you
because you have children aged 16 or undear. The only reasons a landlord may
refuse to rant their propecty to semeons with children is if the proparty is the
landlord’'s main residence or has a location or design that makes it
unzsuitable for children If you believe that a landlord is refusing to rent a
property to you simply because you have children, contact the Victorian
Equ.l ﬂm—mmn- and Human Rights Commission on 1300 292 153 or al.

4, Dr Victorian Aboriginal Legal Service on G

If | have pets, can they live at my rental property?

Yes, in most cases. Landlords must heve a good reason to refuse your
reguest, for example if the property is genuinely unsuitable for youwr pets. I
your pats causes damage to the property, you will have to fix this or pay for
it when you leave at the end of your tenancy, just like any other damage.

To hawve a pat live on the property you are renting vou muost firstly fill out a
‘Pet Request Form' available via the Consumer Affairs Vietoria website
(zon L. 2u) under Resources and Tools, Forms and Publications.
Fullumng submizsion, the rental provider has 14 days from the receipt, to
apply to the Victorian Civil and Administrative Tribunal should they want to
refuse the pet being on the property. Ultimately, VCAT listens to both sides
at a hearing and decide if you can have the pet.



Mavigating renting with a disability

It iz against the law o discriminate against vou it vou have a dizability or
acguire a disability during your rental agreement, If change: are necded 1o
be made to the rental property the National Dizability Insurance Scheme
(ol mow a0l may be able to assist you with modifications.

In most situations you must ask the rental provider in writing and seek
approval before making any modifications. Rental providers should not
refuse to make reasonable changes to the property. You must get the
consent in writing, and you should consider whether you will be required 1o
remove and restore the premises to the original condition lexcept for fair
wear and tear), or whether the modifications can be I:&ft at l;ha &n:l of tha
agramanl I-'nr more Infnrmaliun Se0 s Koy -

F LA ANINEL. b

Discrimination

Discrimination can occur whan you are treated less favourably because of a
certain characteristic such as race, religion, age and sexual orientation. In
Victoria, it is unlawful to stop somebody from renting a property because of
cartain personal characteristics, including age. employment, pregnancy and
race (to name a few).

All rentals being offered must be accompanied by a statement explaining
what discrimination is and steps you can taka if discriminated against,

To learn more, read the Statement of Information fn:r leal Apnhcanls Wi
Consumer Mfmrs 'u'u:iuna i i i raryi i - BT



A rental provider must include the information below in a
residential rental agreement application form

i& ' Top tips ' !‘

« |n addition to bond, you'll need to pay rent in advance (up to
oné month’s rent) before moving into your property.

+ 'When looking online for properties make sure to look at the
price of different properties to get an idea of the average
rental prices.

= Before applying for rental properties, ensure all your
documentation is prepared. This may include verification of
income, photo identification, references from a neighbour,
personal references, and bills you've recently paid on time,
like utilities or your phone. Having these ready helps to fill
out application forms as quickly as possible.



S
Applying for a Rental Property

You're ready to apply for a rental property. Here's what
vou should know, next steps to expect, and where can you
find more information to support you on your private
rental journey.

After you have inspected a proparty and decided that you would like to
apply to rent the property, you will nead to fill out an application form,
provided by the agent. The application form details your rental history,
employment status and werifies your identification to the prospective
rental provider. The agent raviews the applications and the landlord
selects the most suitable application for their property.

If you were unsuccessful in wour application, you can request feedback
from the rantal provider to axplain why. This might balp you with your naxt
application,

If you were successful in your application and received an offer to rent the
property you will nead to sign a rental agreement. Upon signing your
agreement, ensure your rental provider provides you with two copies of the
signed rental agreement. Keep these safe and refer to them when you
need.

Before signing the rental agreement

During the process of looking for & rental propecty, there are few things
that vou should be aware of,



Understanding Rent

A rental propenty must be advertised at a fixed amount (eg 5400 per
week) and cannot be advertised with the costs listed within a price range
je.g. 5350-5450 per week).

It is also illegal for rental providers to invite offers of rent higher than the
advertised price. This is called rent bidding, and it iz prohibited in Victoria. If
a proparty is advertised for 5400 a week, a rental provider cannot
encourage you to offar S450 in order to secura the property.

Rent is usually advertised as a weekly sum e.g. 5400 per week, though your
rental provider may request rent payments at a weekly, fortnightly or
monthly frequancy as set out in your rental agreement.

‘When the per week rent price is charged on a fortmightly or monthly basis,
the calculation adjusts to fit the billing period. Be careful to calculate youwr
rent based on what is in your agreement. While they should be the samae,
there s often a slight variation that can cause confusion:

e, If rent is 51732 per calendar month. Te wark out how much is
paid each month.
1732 % 12 = whole

then divide by 365 =

daily rent = 559.94

LEGO4 x T = g G308 540

You can use this online rent calculator as a handy tool to better understand
waekly or monthly rent calculations:



f-: What are minimum rental standards? N

Rental providers have a duty to ensure thelr rental property meets the
rental minimum standards. The minimum standards are rules around

the property’s locks, bins, toilets, bathroom, kitchen, laundry, structural
soundness, mould and damp, electrical safety. windows, lighting,
ventilation, and heating.

Before signing a rental agreement, ensure the properly meets these
minimum standards, if you have any questions around the standard of a
property, speak to the rental provider, If the minimum standards have
not been met, you can and your rental agreement before moving in or
choose 1o move in and request an urgent repair.

If a property falls below minimum standards any time during a rental
agreemant, the renter should contact the rental provider or agent
straight away to request an urgent repair to meet the standards.

To learn more about the minimum standards amd your rights as a
ranter, wvisit the Consumer  Affairs Victoria  website

\ (consumer. vic.gov.au) under Housing and Renting, J

Condition Report

A condition report documents the state of a rental property bafore and after
tenancy. It includes details on the properiy’s condition, noting any existing
damage or wear, Both rental provider and renter review and sign it to avoid
disputes over damages and ensure accurate security deposit deductions.

Your rental provider must provide a condition report. They must complate
thieir section of the report, sign it and provide you with two copies before you
move in. Inspect your property when you first move in, check the appliances,
taps, light switches, heating and cooling. doors and windows to ensure
everything is working, and add yvour own notes on its condition, including any
damage. It's ok if you disagree with the landlord or agents’ comments about
the condition of the property. If vou don't, this is often taken to mean you
agree with the statement. If you can, take lots of photos of the entire
property and not just any areas that may be damaged.



Provide & copy of the completed, signed report to your rental provider or
agent within five business days of moving in, Make sure you backup your
photes for safe keeping because you might need them several years later. It
Is Important 1o keep a copy of the condition report for yourself as you can
reference this document throughout your tenancy, especially when ending

your lease.

Keys and security

All external doors and windows in a rental property must be able to be
locked or secured, Rental providers must alao provide each named renter on
the rental agreement with afree set of kays or sacurity device,

Rental providers can only charge a reasonable fee for additional or
replacemeant keys or devices. If the locks are changed by either the rental
provider or renter, then new keys must immediately be given to the rental

provider or renter.

When you move out of the property at the end of your lease, you must give all
keys and security devices back to the rental provider,

Smoke Alarms

Every property In Victorla must be Installed with a smoke alarm, this includes
all private rental flats, units, housing, and townhouses. Before moving In,
your rental provider should ensure that the smoke alarm is installed properly
and |s working, alongside conducting regular tests. and replacing the
hatteries as required.

Smoke alarm replacements and repairs are classified as urgent maintenance
repairs and as such, must be responded to urgently. If your smoke alarm
appears to not be working properly, notify your rental provider straight away.
Asg a renter, you must not remove of interfere with a smoke alarm in any way.

Utilities

Rental providers have certain responsibilities related to the provision and
safety of utilities such as gas, water, and electricity.

- el



Whilst payment of regular bills for utilities used is the responsibility of the
renter, there are certain installation and upkeep charges that the rental
provider must pay for, these include:

Inzstalling and connecting the aelectricity. gas. or oil supply.

: related to water supply (exciuding usagel,

and sewerage or drainage services

4| charges relating (o the pumping out anad l:|.|".|"||r‘|,,' ol Sy
(axcludes when damag

All costs and charg the initial installation of Fixed ir|I|' rred
and phom Z %
Mational Bro 'I|.| aaned Mebs |IH.Ih:| ).

Some rfeal cstate agents offer a utility connection semice to have gas,
electricity, water, telephone, and internet connected in your name Be
careful about signing any agreements about utilities. Check the terms and
conditions and any additional fees that may apply. There is no ebligation for
you to use this service and you may end up with & better deal if you shop
around and arrange for the utitity connections yourself, The Victorian Energy
Compare Is the Victorlan Government's free, Independent and easy to use
energy price comparison website that nl.l.nws you to find the cheapest
electricity or gas plan for your household: compare snerey e Bova

If the rental provider agrees to pay any of your utilities (gas, electricity,
water, internet, and phonel then this should be written Into the rental
agreament.

Lastly, as Tvs are not an essential service for renfal properties not all
properties will be fitted with a TV antenna so make sure you ask before you
gign the leaze agreement. You may ask the rental provider to install this, but
the rental provider does not have to agree.

- e



..& 4 Top tips ‘ ‘/‘

« When meeting with the rental provider or when visiting a
potential rental property do your best to dress smart.

« |tisimportant to note that you are not required to disclose
your cultural background, gender, ethnicity, or age when
completing any rental agreements or forms or during
discussions with a potential rental provider.

« A rental provider can increase the rent for their property,
but there are rules about what they can do. If the rental
agreement allows for an increase, the agreement must
state how the increase will be calculated and the rental
provider must inform the renter using a Notice to Rent
Increase Form {available online via Consumer Affairs
Victoria). This form must be given to the renter at least 60
days before the increase is due to start. In most cases, rent
cannot be increased more than once every 12 months. If you
think the rent is being increased too much, you may be able
to challenge it :

« Once you have secured a rental property, the Victorian Civil
& Administrative Tribunal (VCAT) can help you to resolve
any disputes that you have with vour rental provider. Their
contact number is; 1300 01 8228 or visit veat.vic.gov.au
under Case Types: Residential Tenancies.



During Your Tenancy

You've secured a private rental, great work! To ensure that
this is a positive experience for you, refer to the information
below, which provides details on what you need to know and

where to go for assistance or additional information.

Paying Rent

Your rental agreement must state how much the rent is and how often it
must be pald, In slgning and entering the rental agreement, you are agresing
to pay rent according to those terms,

Rental prowviders must provide a range of payment methods to help vou pay,
Before moving in, you must agres with the rental provider which paymaent
method you will be using.

The rental provider must:

Hrovide at least one payment method where you don't have to pay a 1eg

Lother than your ov

Make you aware of any Tees that may be incurred by using the agreed

payment method

Once a rental agreement has started, rent is due on the agreed date by the
agreed payment method, If you are transferring your rent electronically,
make sure that you have enough time {at least 24 hours) for the money to go
into the rental provider's account. When you start renting. you are usually
required 1o pay rent in advance before you can mowve in.




Generally, a rental provider can ask for a maximum of one month’s rent in
advance, unleass:

Rent is paid weoakly, inwhich casa they can only ask for 14 days™ rent in

AV anGE

Rent is above 5500 a week, in which case there are no limits up to the full

value of tha rental agreemanit

You must not stop paying rent wntil you agree with youwr rental provider on a
datea to stop.

r_ Renters must keep paying rent aven if: 1

= Thea rental provider or owner refuses to dorepairs.

= |t is the last month of the rental agreemeant.

* You need to pay rent up to and including the date you move out.
Any rent you over pay should be refumded.

= ‘You have recaived a notica to vacata.

\ J

While you are responsible to pay your rent on time, there are also soma
financial resources and services where you can get support. Some of thesa
supports include:

Some community organisations provide bond loans through

the Housing Establishrmant Fund (HEF)

Centrelink’s Crisis Payment is avallable to help people recaiving benetit
payments who are expenencing difficullies or extrema cirgumstances. It is

a one-off payment equal to one week at your existing income-support rate




Concessions, which are avallable 1o low-income Victorians having difficulty

paying their water, gas and electricity bill

It you recelve a penswon or benatit, then vour rent can be deducted from It

and paid directly using Centrepay, which is administered by Centrelink

Rent increases

A rantal provider can increasse your rent but there are certain rules arownd
how often and how much they can increase your rent by. & rental provider
cannot increase the rent during a fixed term agreement unless the rental
agreement says this is O, be sure to read your rental agreement before
signing it.

it the rental agreement allows for an increase, the agresment must state
heowr the increase will be calculated.

The "maethoed” by which a rent increase must be determined is not defined by
the law. Commonly, acceptable methods include the published Consumer
Prices Index, Statewide rent Index adjustment (SRI), or other meaningful
mathods of comparing similar rental proparties on the market that can be
calevlated

An example of how the increase in rent might be written into your rental
agraement is:

“The next rent increase will be an increase of $20 per weelk.”

Thee rental provider must inform the renter using a Notice of Rent Increase
Form. This form must be given to the renter at least G0 days before the
increage i dwe to start.



A rental provider can only increase the rent at certain times. How often
depends on the type of rental agreement, and when the agreement was
gigned. In most cases. rent cannot be increased more than once every 12
months, even if the rental agreement specifies a rent increasa before that
tima.

For a fixed-term rental agreements [rental agreements that have a defined
end data) rent must not be increased more than onca every 12 months, and
only if the agreement says that the rent can be increased, In periodic
agreements (month-month agreements), there are still rules for how often
the rent can be increased:

For periodic rental agreements that started before 19 June 2019, the

rant can't be increased more than once every & months.

For rental agreements that became periodic on or after 19 June
20189, the rent can't be increased more than once every 12 months.,

If the rental provider increases the rent, you can:
» Accept the increase

= |f you get a notica of rant increase and you think thay are asking too
much, you can challenge the increase, but you must act quickly and
apply for a free rent assessment within 30 days of given the formal
notice of rent increase. For more  information go to

« Tell the rental provider that you would like to end the agreement and
leawe, known asissuing 8 motice of intention to vacate.

You also have the right to negotiate the increase if it is unreasonable or
they have not met all the conditions and their legal obligations,

. >




Looking after the Property

Az a private renter, you have some responsibilities in looking after the
property - both inside and out - and ensuring that you keep the premises
reasonably clean,

Your responsibilities incluede:

a. Take reasonable steps to ensure you, and your visiters don't damage
the property or common areas.

b. Keap the property reasonably clean

c. Don't make unauthorized modifications to the property without
written parmission.

d. Report any damage or breakdown of itemas in the proparty or safety
equipment that is not working. It is best to report this in writing.

e. Use the proparty in a reasonable manner and ensure you and your
vigitors avoid causing unreasonabla interferances with peace comfort

or privacy of naighbours.
Inspections and entry to the property
While there will be times throughout your private rental whera the rental
provider will need (o enter your property for reasons such as inspections and

maintenancea, you also have the right to peace, comforl, and safaty.

For this reason, there are some rules and legal obligations thai a rental
provider needs to follow,



These rules are related to your rental provider and their agent and when
they canand cannot enter the property, including:

The rental provider or their agent can only enter the property betweean
Bam and Bpm on any day except a public holiday.

Entry outside these times is only possible if the rentor agrees

The rental provider can enter the property if you are not home, if valid
written notice has been given or if you have agreed with the rental
provider that this 15 OH.

Your rental provider might ask you to be absent during a general
inspection or when theyre showing the property to prospective
tenants or buyers, but you are not reguired to leave,

While your rental provider can enter your home when you are not there
it they have beon given the correct notification to do so, it is

recommended that you are present whenever the rental provider visits
your homa.

There are also rules about what they can and cannot do when they are on the
property, including:

You must let a rental provider onto your property, if they have followed
the law and given you the correct amount of time based on the reason,

they want to come into the property that they will be entering the
property and when this will kappen.

- e e



The rental provider must compensate the renters where the house is
being sold and they are entering the property to hold an open
inspection or show the house to a prospective buyer or lender.

A rental provider or thelr agent can only enter the property for one of the
following reasons:

General/routine inspection- inspecting the property to make sura it's in
ondition (can only ] it 3 months of the rental

ant and a masimurm of every §

Repairs or other Le

Showing the property to people who might want to rent or buy it in the
Tutura

Having the property valued- showing the property to a prof

waluer or real estate agent

Taking photos or videos - taking photos or making videos 1o
thix properiy

In an instance when a renter has not mat their obligations

Famlily violence proceedings in VCAT - if reguired under an order
relating to family violence prod MRS




There are rules about how much notice a renter must be given for each of
these reasons. For general inspections, having the property valued, and
taking photos or making videos for advertizing, the rental provider must give
a mimimum of T days’ notice.

When the rental provider wants to show the property to renters, buyers, or
lendera they need to give a minimum of 48 hours,

For repairs or other legal responsibilitées, if they beliove the renter has
broken their obligations, and for family viclence proceedings in VCAT they
need to give 24 hours notice.

Maintenance and Repairs

Throughout your tenancy you may run into urgant andfor non-uwgent repairs
and maintenancs iISSuss,

Urgent repairs are defined in tha law and include things like brokan cooking
appliances, toilet, heaters, air conditioner {if one is present), anything that
would cause a large loss of water, mould, and anything to render the
property unsafe or insecure. If something is not covered by the legal
definition of "urgent repair” then it is likely a non-urgent repair.

f While a full list of what is considered an urgent repair can be found on !

the Consumer Affairs Victora website
I-_.-" TR E e R TR T T R Rl iisfahans - satelv i
B PUoirE rengig-in-rantal progertips) . below is a st of soma
examples:
» The property does not meet minimum rental standards
* A blocked or broken toilet
= A dangerous electrical fault
= Agasleak
A serious water leak, or flooding
# HBreakdown of an essential service or appliance (e.g.. hot water
system) provided by the rental provider,
» A cafety-related device such as a smoke alarm
« Any fault or damage in the property that makes it unsafe or

\__ecur. 7




Altering or Ending a Lease

If both the renter and rental provider wish bo continue the current
arrangemant at the end of a fixed-term réntal agreemant, it can be renewed,
If vou are not offered a new fixed term, or do not want a new fixed term
apreement, your rental agreement automatically becomes a periodic
agreemant (month-to-month). Your right to eccupy the property doesn't end
unless either the renter gives a notice of intention to vacate and chooses 1o
leave, or the rental provider follows the law and issues a notice 1o vacate for
a permitted reason or gets permission from VCAT to end the agreement.

If wou are wanting to leave aarlier than the end of vour Tined term agreemant,
you shouwld get advice aboul vour options depending on the reason you want
to vacate.

However, il you are wanting to change or end your fixed term rental
agreemant, there are a few things that you need to consider and be aware of,
These considerations differ depending on whether you want to end your
rental agreement early or al the aend of your rental agreament, regardless a
conversation notifying yvour agent that you intend to change or end your
lease s required.

If you decide to leave your rental property, you reed to deliver a Motice of
Intention to Vacate either by post. email or hand delivery, The Notice of
Intenticn to Vacate Form can be found on the Consumer Affairs Victoria
wabsite library of forms, under Housing and Accommaodation.

There are a few reasons that allow you to end youwr rental agreement early
without having to pay compensation or fees. Some examples include:

The housa has become unfit or unsafe for you to live in

You require special and personal care and need to move out of the
property to receive this care



The rental provider has breached a compliance ordar

Family violence - there are considerations given 1o victim survivors of
family violence - for full information visit Tenants Victoria
(tenamtsvic.org.aul to access the Family Violent Protection Tenancy Kit

The rental provider has refused to make changes to accommedate a
disability despite being asked to do so.

You can find a full list of reasons for ending a lease early on the Gonsumer
Affairs Victoria website [ Roy ek

Mote that each specific reason for leaving a property early also has a
specific minimum notice time. For example, if the rental provider has
breached a compliance order you are required to give them 14 days’ notice
before moving out and stopping your rent payments. If the rental provider
does not agree to end your lease early despite providing them with one of
the approved reasons, than you can apply to VCAT.

Depending on the reason you are wanting to move oul, there may be
alternatives such as a lease transfer or an application to VCAT to change
your fixed term (o a periodic agreement or end the agresment where you
have experienced an unforeseen change of circumstances that cause you
hardship. 50 if you meed to end your agreement early it is best to seek
advica.



Moving out

When you want to move out, or the landlord is seeking to
evict you and you think there is a chance they might be
successful at VCAT to end the agreement, there are some
things you can do to prepare.

Make sure you give yourself encugh time for the moving out process and
maks sure you take photos when you are locking up and returning the keys,
This is important evidence if there are any disputes,

r" =
What if | made changes to the property 7

If you have made any changes 1o the property such as installing picture
hooks, make swre these are remowved. The property should be in the
same condition that it was prior to any modifications, save for fair wear
and tear. Reference your original condition report to understand the
standard to meet. Please see the Consumer Affairs Website
{ ; . for full details.,

It you do not restore the property to its pravious condition, the rantal
provider might make a claim against your bond or make you pay
mpensation for the costs of restoring the

Cleanliness of the property

Consider the cleanliness of the property and make sure that you lesve itina
reazonably clean condition. Rental providers and agents may ingist renters
steam clean carpets or professionally clean the property. If the property is
alraady ‘reasonably clean’ you do not nead to do this, even if there is a clause
inyour lease that says you must,



F- N
What if there are damages?

You are expected to take care of your property and avod causing any
damage, but some damage might occur. There may be damage 1o the
property caused by normal use, this is oftan called "‘wear and tear’. This
damage is not your responsibility to fix. ¥ou are also not responsible for
any damage caused before or after you move out [make sure you take
photos of the property before you move in and just before you move out
as avidencel).,

It the rental provider thinks that you have caused damage beyond
normal use then you might have to arrange to repair it, pay for the
damage, or not be paid back the full bord amount. If yvou disagres that
you caused the damage, or you think that they are asking too much
compensation because they haven't taken into account depreciation
(how old the item iz expected to last), then you have a right lo dispute
this.

. J

Condition Report

At the end of your rental agreemeant, the rental provider neads to complete
an and of rental agreement condition report, which requires that they
inspect the property. They must ghee you a reasonable opportunity to attend
this exit inspection and we recommend that wou are present during this
inspection to make sura that the rental provider fills out the condition report
in line with the condition of the property,

Bond Return

You should start the process to get your bond back as soon as possible after
you move out. You do not have to wait for the rental provider, or agent, to
prapare a bond claim form. You can make a claim for your bond directly with
the Residential Tenancies Bond Authority (RTBA) or yvou can put in a joint
claim with yvour rental provider if you bath agree how much of the bond is
raturned to youw.



Forgotten or Lost Property

If you have left goods behand, you risk your goods being disposed of. There
are laws about how long the rental provider has to keep your goods
depending on what sort of goods they are, protected goods, personal
documents or general property. For more information visit the Consumear
Aﬂ‘ﬂlr: ".l'll:tnrla wabsite. i igniin j

Disconnecting Services

Bafore you move out, yvou should arrange to disconnect all the utilities,
like gas, water, electricity and telephone or internet, Some rental
providers and agents will tell you that the utilities need to stay on for a
period of time after you move out, usually saying this is needed for the
final inspection or to show the property to a new renter. You do not need
to do this. You cam, and showld, arrange for the utilities to be
disconnected on vour move-out date. If you do not you could end up with
& bill that includes charges for the next person who moves into the

property.

Mail Redirection

A mail redirection will ensure that any mail delivered to your previous
address s forwarded onto your new address. Arrange to hawve your mail
redirected by filling out a form at any post office or on the Australian Post
website.
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Make sure you know how to access the Residential Tenancies
Act (RTA) 1987 document. This is a long documeant, but it
provides all the information you need to know about private
rental, your responsibilities as a private renter, and the
responsibilities of yvour rental provider, The consumer affairs
website is also a helpful resource.

# Make sure that you reach out to yvour APRAP worker whenever
you are unsure about anything including your rights and
responsibilities as a private renter.

# |If vou have had to pay for urgent repairs and you have asked your
rental provider in writing, you may be able to recover the
reasonable costs (up to $2500 GST inclusive). If they don't pay
you the money, you can apply to VCAT,

+ Consumer Affairs has a standalone Aboriginal and Torres Strait
Islander helpling on 1300 66 15 11, 9am to Spm Monday to Friday
(except public holidays). The call takers on the phone line are
trained in Aboriginal cultural awareness and provide a culturally
safe space to discuss any concerns about your consumer rights.

+ Make sure you checkout Tenants Victoria website

This website gives detailed information for
renters about their legal rights,



Solving Tenancy Problems
Overdue Rent

It can sometimes be tough to keep up with your rent, but it is important that
vou make regular, timely payments as set out in your rental agreemeant.

If you do not pay your rent for at least 14 days after the due date, you could
be given a notice to vacate for non-payment of rent. The notice is not valid if
your rent i not yet 14 days overdue. If you get a notice to vacate for rent
arrears, and the rental provider won't agree to 8 payment plan or giving you
more time to pay, you don't have to move out by the "termination date” in the
notice. If the landlord applies to VCAT, vou can ask VCAT for a payment plan
to pay off any unpaid rent over a reasonable peried of time and VCAT will
decide if this iz appropriate in the circumstances. For more information see
below about eviction.

Your rental agreement must outline what datels of the month your payment
is duwe. If you have misplaced your rental agreement, make sura to ask your
rental provider for another copy. You can also ask for a payment receipt,
which provides evidence that you have paid your rent.

If your rant is overdus and you can't make a paymeant, contact youwr rental
provider as soon a8 possible and axplain to them a reasonable timeline for
your payment (o be made,

If you cam't pay the cverdua rent in one payment, offer to pay it off - for
axample, offer to pay an extra S20 per week. However, do not offer to pay
more rent than you can afford. Remember to make any offers in writing and
keap & copy. Should the rental provider or agent refuse youwr offer and take
steps to evict you, yvou can use your offer as evidence that you tried to
resolve the problem.

If vou are experiencing financial hardship and this is having an impact on
your ability to pay your rent on time, make sure you reach oul for halp. The
last page of this booklet provides several services that might be able to
support you through any financial hardship.



Eviction, notices to vacate, and possession orders

If your rental provider wants you to move out of the property, they must give
yvou a walid notice to vacate but receiving a notice to vacale doesn't
necessarily mean you need to move oul. You can stay in the property up 1o
the termination date. You keep paying your rent and living in the property. It
is illegal for a rental provider to personally evict you or attempt to avict you,

If the rental provider wants to evict you, they must apply to WCAT. You will be
told abowt hearing, and everyone should attend and tell their side of the
story. VCAT will decide whether the correct procaduras have bean followed
and if it is appropriate to end the agreement. This is called a “possession
order” hearing - and is about whether the landlord should be able to get the
property back. The possession order hearing cannot happen until after the
termination date in the notice to vacate.

The rental provider may want you to leave for different reasons. Depending
on the reason, the landlord is required to give you a minimum notice period.
For example, a notice to vacate for danger or the property becoming wnfit for
habltation requires no minimem period (but you can still stay to challenge
the notice). Howewer, & notice to vacate for rent arrears or “threat and
intimidation” behaviowr reguires 14 days notice. In situations whara the
renter is nol at fault, such as the landlord is selling or wanting 1o move in or
do repairs and renovation - these require 60 day notice periods.

Rental providers must follow strict rules if they wish to avict youw, otharwiss
it is an illegal eviction,

Rantal Providars cannot:

= Lock oul renters

= Personally carry out an eviction

* Personally use force to remove a renterif they refuse to leave
the property




Only Victoria Police can carry out a forcible eviction and only when they have
a VCAT order.You can contact your local police station to find out whean the
eviction will take place. As per Consumer Affairs Victoria, rental providers
must follow the below steps to legally evict a renter, if they are not Tollowed
it iz anillegal eviction:

1. Givie thr renter the official written notice called a Notice toVacate
2. Apply to VCAT for a PossessionOrder
3. Receive a Warrant of Possession

4. Give the Warrant of Possassion to the police, which gives police the
power toevict therentear,

If you think that your rental provider has illegally evicted you from your
rental property, you should call Consumer Affairs Victoria on 1300 55 B1 81
ar visit T o o to lodge an online enguiry.

A rental provider may apply for & Possession Order if you receive a Notice 1o
Vacate but do not leave tha property. If the rental provider has applied for a
Possession Order, VCAT willconsider whether it is reasonabla. If yvou want (o
stay in the property, or seek VCAT to delay the possession order, you must
attend the hearing and dispute the claim.If you camnot or do not attend a
Possession Hearing, wou can apply for a rehearing or urgent review of the
Possession Order, provided yvou have a valid reason that you cannot attend
the original hearing. This must be done before the police attend 1o use the
warrant to do the eviction.



Atter receiving 8 Possession Order, VCAT will condidar:

How often the rules have baen

f i
broken How serious the breach of dutyis
Whether it was the renter who _
broke the rules If family viclence was involved
If the breach can be {or has The behaviour of the renter and
already been) fixed rental provider

Alternatives to making the Possession Drder,

y VCAT may decide to: N
« Grant the Possession Order. resulting in you having to
leavelvacate the property.

= [Dismiss the application, allowing you to stay at the property,
# [Hsmiss the application and instead make a Compliance Order,
L telling you to follow certain rules. >,

Additional Time

You can ask WVCAT to postpone the eviction for up to 30 days during a VCAT
hearing for a possession order if you will Tace serious hardship upon eviction
Postponement of the eviction cannot be requested after the VCAT
Possession Order Hearing. To be granted a postponement, the hardship for
you a5 a renter will nead to ba greater than any hardship the rental provider
will experience if the eviction is postponed.

You can find more information about evictions, Possession Orders, and

Motices to VYacate on the Consumer Affairs Victoria website within the
Haousing and Renting section,



Disputes

Disputes may occur with your rental provider during your tenancy. Some
common dispute topics include bond claims, rental agreements, repaics,
maintenance, rent increases, notices to vacate, and goods left behind. You
can often solva these disputes without VCAT, but WVCAT is also an aption if
vou nead suppart.

To resolve a dispute, the first thing you should try is to discuss the issue with
your landlord, Make sure that you explain the problem, tell the person what
abligations or rulas you think they are not maeating and suggest how it might
be resolved, If you can agree how to solve the problem, make sure you record
this inwriting - amn email if possible. i.e. a person’s own notes are not as good
as communicated notes that are timestamped

If this does not work, you should send a written request or complaint using
the notice to rental provider or breach of duty notice, available on Consumer
Affairs Victoria’s website, to your rental provider or issue 8 formal written
notice to them. These forms can be used by both the renter or the rental
provider to formally communicate and are often required before taking the
next ateps in resolving the issue.

Fimally, if these two options don't work then you can go (o VOAT. If you need
to go to VCAT vou will need to provide evidence for your case. Examples of
evidenca include any breaches of duty. Breach of duty notices are used to
tell someone thay have not complied with certain terms and conditions of
the Residential Tenancies Act 1997. The notice must be given in writing.
Beyond this, any other evidence of disputes is helpful to collate, this might
include letters, emails or phone calls, evidence of losses, photos or videos, or
receipts if you are asking to be repaid for something.

For further support contact Victorian Aboriginal Legal Service 1800 064 BE5
or goto .
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Family Violence

Family and domestic violence encompasses any violent, threatening,
coercive, or controlling behaviour that occurs in current or past family,
domestic, or intimate ralationships. The definition of "family™ is broad and, as
outlined in Section 8 of the Family Violence Protection Act, includes any
person whom the relevant individual considers. or previously congidered, 1o
be like a family member, provided it is reasonable to regard the person as
such based on the circumstances of the relationship.

For more details, the Family Violence Protection Act is available via the
Australasian Legal Information Institute (AwstLil): 0000 oo

See the vic.gov.au website under “What is Family Violence? for more
information about the signs of family violence.

Thare ara a few contact options for you if you are expariancing family
violenoe of are at risk of experiencing il

Firsily, if you are in immediate danger call emergency
sarvices on D00 or it vou would ke 1o speak 1o a specialist

tarmily violence sarvics obll IBODAESPECT an 1 BOK

ol or Sate Staps on IEHOLD O15S 1HE

These supports provide counselling, advice. and support to people
gxperiencing or at risk of experiencing family violence. Below 5 some brief
information that might be helpful if you or someone you know is
experiencing violence at home,
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Intervention Order

If you are living im 8 rental property and experiencing violence by another
renber, you can apply for an intervention order (o exclude that tenant from
the property. Applying for a Family Violence Intervention Order can be
completed onling, via the Magistrates” Court of Victoria (mev.vic.gov.au)
or in parson at your local Magistrates' Court.

Changing Locks

It is possible to get the locks changed in rental housing in cazes of family or
domestic wviolenca. IF you have a safety nolice of intervention order
protecting you, and it says the renter who was vioclent cannot enter the
rental property. you can change the locks. Youdo not need permission from
the rental provider, and your nams doas not have to be on the leasa, If you do
not have a safety motice or intervention order excluding the renter who was
vialent, you will need the rental provider's permission to change the lock.

If you need extra security devices to stay safe in the rental propearty (e.g.. an
alarm system or securily screen door) discuss this with the rental provider or
a family violence support worker you feel comfortable with,

Ending or changing your rental agreement

If vou want to leave the rental property o ensure your safety, or the zafety
of your children, you may need to end the agreement or being removed from
the agreement with written consent. For full information visit Tenants
Victoria {lonon! 1200 to access the Family Violent Protection Tenancy
Kit. Make sure you talk to vour rental provider about ending your lease early.
If they do not agree to end your lease early, then reach out to VCAT on 1200
01 §228. A rental provider cannot charge you any fees for ending a lease
early unless VCAT has ordered vou to do sa.

If you are or have been subjected to family violence by another person on the
existing rental agreement, you can apply to VCAT to end the existing rental
agreement and start a new one (with the same conditions and rentl, The
excluded renter will not be on the new agreement,



To do this you will need to live at the property as your main place of
residence but your name does not have 1o be on the rental agreement. To
help with this process, you should contact VCAT.

& rental provider cannot make you move out just because you are
experiencing family violence. They can only end your rental agreement for
specific reaszons and they are required to give you the comrect notice 1o
vacate.

Damages to a property

Consumer Affairs Victoria offers detailed information about family
vidlanca support online, specifically outlining what you can do if you ara
axparigncing family wolence as a private renter and if the proparty has
been damaged because of family violence, If you have any guestions about
the information provided, please contact Consumer Affairs Victoria on
130 55 8] 8] (Monday to Friday, Sam to Spm) or  wisit
consumer.vic.gov.au's Resources and Tools section, searching for Family
Vialence or go to Tenants Victoria to access the Family Violence Protection
Tenancy Kit.

‘_\ 4 Top tips Y [‘

« Asarenterin Vietoria and for renters across Australia, don't
forget that you have rights.

« |f you have any guestions related to your property and rental,
make sure you ask these guestions, An APRAP provider can assist
you in asking these questions to the right people.

= There are many onling resources to get more information about
private rental support,



following services..

Consumer Affalrs Vietorka
1300 55 B8181|
consumervic gov.aufbousing

Tenants Victoria
(03] 9416 2577 |
lenantsvic.Org.au

Renters and Housing Unlon
rabu.ore.ay

Victorian Aboriginal Legal
Service
1800 064 BES5 | vals.org.au

Additional Support

Mead further information? Reach oul to the

Yarrka Barring. Consumer Affairs
Aboriginal and Torres Strait
Islander Helpline
1200661511

Victorian Civil & Administrative
Tribunal (VCAT)
1300 01 8828 | vcalvic gov.ay

Victorian Legal Ald
1300 792 287 | legalaid.vic.gov.au

Tenancy Assistance and
Advocacy Program (TAAP)
Providers
For a list of community agencies
that provide TAAP, refer to:
CONSUMEr.vic.gov.auTAAR
Rrgviders
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