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We would like to acknowledge and pay respect to the Traditional Custodians of the lands
throughout Victoria. We pay our respect to the Elders past, present and emerging, for
they hold the memories, the traditions, the culture and hopes of Aboriginal Australia.

We acknowledge that Aboriginal and Torres Strait Islander Peoples continue to live in
spiritual and sacred relationships with this country on lands that have never been ceded.

Throughout this booklet the term ‘Aberiginal’ is used to refer to both Aboriginal and/or
Torres Strait Islander Peoples. Unless noted otherwise, the term should be considered
inclusive of both Aboriginal and Torres Strait Islander Peoples.

Artwork: Casey Atkinson - The lourney

Casey Atkinson is a proud Bangerang/ Wiradjuri man from Shepparton. He is an avid
musician and artist who takes great pride in the works he creates. He has worked in
community & youth services for over 15 years in which he dedicated this time to helping
achieve positive outcomes for our young people and the community.

Casey's intricate and detailed style incorporates both traditional and contemporary
Aboriginal art. Casey works across various mediums including acrylic, spray paint, epoxy
resin, woodwark, wood burning and digital media. He approaches each piece individually
depending on mood, purpose and background behind the piece itself.

About Journey

Representing the diverse communities across Victoria, and the journey that we're all on.
Circles and connecting lines symbolise the different Aboriginal communities who have
supported each other for thousands of years. Footprints represent our collective path and
place in the world. By living in harmony with Country and each other, we can foster
healthy relationships for generations to come.
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The information provided in this booklet is intended as a general guide to assist Abariginal and
Torres Strait Islander renters in understanding private rental processes and rights in Victoria.
While every effort has been made to ensure the accuracy and relevance of the content, it is not
comprehensive and should not be relied upon as a substitute for professional legal advice.

Aboriginal Housing Victoria (AHV) advises renters to seek appropriate legal counsel or assistance
for specific circumstances, particularly regarding tenancy disputes, rental agreements, and issues
involving compliance with the Residential Tenancies Act 1997.

For detailed legal advice, please contact legal services such as the Victorian Aboriginal Legal
Service or Consumer Affairs Victoria, whose contact details are provided within this booklet.
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About the Aboriginal Private
Rental Assistance Program

Aboriginal Private Rental Assistance Program (APRAP) empowers Aboriginal
communities throughout Victoria by providing Private Rental specific housing
support.

It helps mob to find or keep their current tenancy by assisting them with
information about the private rental market and the housing search process
while also offering practical support.

APRAP team members are located around the state and can assist you with
the following:

Attending
inspections
with you

Bond and rentin
advance support

Rental
applications

Your property
search

Understanding
budgets and Supporting you to keep your
managing current private rental tenancy, if
common you are experiencing financial
expenses like hardship
household bills

Costs of setting
up your new
home

More broadly, the team are here to provide support and advocate for you if
your tenancy may at risk by providing:

Holistic support to Case planning to Attending
avoid tenancy achieve positive pre-vacating
breakdown outcomes inspection with you

Advocacy including
providing support at
VCAT, negotiating
agreements with real
estate agents and
supporting renters
whose tenancies are

Actively engage with
appropriate
organisations to Referral to additional
services, where

required

address the

underlying issues
that are causing the
tenancy to be atrisk




APRAP Locations

APRAP is available in four metropolitan Melbourne areas and six regional areas.
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Getting Ready to Rent

So, you are thinking of moving into a private rental
property. What can you do to get ready? We answer
some commonly asked questions when looking to enter
the private rental market.

Where do | want to live?

The first step in looking for a private rental property is to understand what
area you want to live in. This could include considerations such as proximity

to...
Public Transport Health Facilities
Local Schools or kindergartens

What can | afford?

Understanding how much rent you can afford to pay is an important step in
your property search. A budget is a helpful tool for understanding your

income compared to regular expenses such as groceries, bills, transport, and
one-off expenses specific to moving, including:

Moving Expenses Rent in Advance

Utilities like water, gas, electricity and internet and
their connection fees




A bond is a sum of money, typically equivalent to one month's worth of rent
(max.), paid by the renter to the rental provider (previously known as
"landlord") or the rental provider's appointed real estate agent (their
representative) at the beginning of a rental agreement. All bonds in Victoria
must be lodged with the Residential Tenancies Bond Authority (RTBA) which
is administered and held by the Victorian Government for safe keeping.

Once you provide the bond money to the rental provider, the rental provider
must lodge the bond with the RTBA. You will then be asked to accept the
transaction by email and be provided a receipt that will note the bond
number from the RTBA. The bond money is held in trust until it is claimed.

Keep your bond number somewhere safe as you can use it to search for your
bond via RTBA Online.

The bond acts as security that you will meet the terms of your tenancy
agreement. This means that you will pay the rent on time, keep the property
clean and not cause any damage. If you do not keep to the terms of the
tenancy agreement your rental provider may try to claim some or all of your
bond when the tenancy ends. The bond is paid back to you when the property
is vacated, provided no money is owed for rent, damages, or other costs. The
rental provider needs to take into account fair wear and tear and
depreciation. However, if there are any issues, the rental provider cannot
take any of your bond unless you provide written permission.

If there is a dispute over refunding the bond amount, you can apply to a
dedicated VCAT service called Rental Dispute Resolution Victoria (RDRV). As
of 2025, disputes about bonds, compensation, rent increases and repairs are
managed by RDRV.

If a bond dispute is complex or the parties can't reach an agreement, RDRV
can help to escalate your case to the Victorian Civil and Administrative
Tribunal.




Helpful resources: ) l //

Read more about bond disputes at www.rdrv.vic.gov.au/bond-
disputes

Find out more about bond claims and refunds on the Consumer Affairs
Victoria website.

Budget Planner via the MoneySmart.gov.au website

Checking your eligibility for the Commonwealth Rent Assistance via
the dss.gov.au website

Checking your eligibility for a RentAssist Bond Loan via the
housing.vic.gov.au website

What is a rental agreement?

A rental agreement is a contract between a rental provider and a renter that
outlines the terms of renting a property. It includes details like the rent
amount, payment schedule, lease duration, and both parties' responsibilities.
This agreement helps clarify what is expected and ensures both sides know
their rights and abligations.

There are 3 types of rental agreements for residential properties such as
houses, units and apartments. Including...
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Applying for a Rental Property

You're ready to apply for a rental property.

Here’s what should you know, what to expect, and where
can you find more information to support you on your
private rental journey.

After you inspect a property and decided that you would like to rent the
property, you need to fill out an application form, provided by the agent.
The application form details your rental history, employment status and
verifies your identification to the prospective rental provider. The agent
reviews applications for their property and the rental provider selects the
most suitable application for their property.

If your application is unsuccessful , you can ask the rental provider to
provide a reason why. This might help you with your next application.

If your application is successful and you received an offer to rent the
property, you will need to sign a rental agreement. When signing your rental

agreement, ensure your rental provider provides you with two copies of the
signed agreement. Keep these safe and refer to them when needed.

Before signing the rental agreement

During the process of looking for a rental property, there are few things
that you should be aware of.




Understanding Rent

A rental property must be advertised at a fixed amount (e.g. $400 per
week) and cannot be advertised with the costs listed within a price range
(e.g. $350-$450 per week).

It is also illegal for rental providers to invite offers of rent higher than the
advertised price. This is called rent bidding, and it is prohibited in Victoria. I
a property is advertised for S400 a week, a rental provider cannot
encourage you to offer $450 in order to secure the property.

Rent is usually advertised as a weekly sum e.g. $S400 per week, though your
rental provider may request rent payments at a weekly, fortnightly or
monthly frequency as set out in your rental agreement.

When the per week rent price is charged on a fortnightly or monthly basis,
the calculation adjusts to fit the billing period. Be careful to calculate your
rent based on what is in your agreement. While they should be the same,
there is often a slight variation that can cause confusion:

ie. If rent is S1732 per calendar month. To work out how much
is paid each month.

1732 x 12 = whole year

then divide by 365 days per year =

daily rent = $59.94
$59.94 x 7 = weekly rent of $398.59

You can use this online rent calculator as a handy tool to better understand
weekly or monthly rent calculations: Rent calculator - Consumer Affairs
Victoria
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During Your Tenancy

You’'ve secured a private rental, great work! To ensure that
you have a positive experience refer to the information
below, which provides details on what you need to know and
where to go for assistance or additional information.

Paying Rent

Your rental agreement must state how much the rent is and how often it
must be paid. In signing and entering the rental agreement, you are agreeing
to pay rent according to those terms.

Rental providers must provide a range of payment methods to help you pay.
Before moving in, you must agree with the rental provider which payment

method you will be using.

The rental provider must:

Provide at least one payment method where you don't have to pay a fee
(other than your own bank fees).

Allow you to pay rent via the Commonwealth ‘Centrepay’ bill paying service
and another form of electronic funds transfer

Make you aware of any fees that may be incurred by using the agreed
payment method

Once a rental agreement has started, rent is due on the agreed date by the
agreed payment method. If you are transferring your rent electronically,
make sure that you have enough time (at least 24 hours) for the money to go
into the rental provider's account. When you start renting, you are usually
required to pay rent in advance before you can move in.
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The rental provider has breached a compliance order

Family violence - there are considerations given to victim survivors of
family violence - for full information visit Tenants Victoria
(tenantsvic.org.au) to access the Family Violence Protection Tenancy Kit

The rental provider has refused to make changes to accommodate a
disability despite being asked to do so

You can find a full list of reasons for ending a lease early on the Consumer
Affairs Victoria website (consumer.vic.gov.au/).

Note that each specific reason for leaving a property early also has a
specific minimum notice time. For example, if the rental provider has
breached a compliance order you are required to give them 14 days' notice
before moving out and stopping your rent payments. If the rental provider
does not agree to end your lease early despite providing them with one of
the approved reasons, then you can apply to VCAT.

Depending on the reason you are wanting to move out, there may be
alternatives such as a lease transfer or an application to VCAT to change
your fixed term to a periodic agreement or end the agreement where you
have experienced an unforeseen change of circumstances that cause you
hardship. So if you need to end your agreement early it is best to seek
advice.




Moving out

When you want to move out, or the rental provider is
seeking to evict you (and you think they might be
successful through VCAT), there are some things you can
do to prepare.

Make sure you give yourself enough time for the moving out process and
make sure you take photos when you are locking up and returning the keys.
This is important evidence if there are any disputes.

r

What if | made changes to the property ?

If you have made any changes to the property such as installing picture
hooks, make sure these are removed. The property should be in the
same condition that it was prior to any modifications, except for fair
wear and tear. Reference your original condition report to understand
the standard to meet. Please see the Consumer Affairs Website for full
details.

If you do not restore the property to its previous condition, the rental
provider might make a claim against your bond or make you pay

compensation for the costs of restoring the property.

A reminder that bond disputes can be applied through the RDRV.

. J

Cleanliness of the property

Consider the cleanliness of the property and make sure that you leave it in a
reasonably clean condition. Rental providers and agents may insist renters
steam clean carpets or professionally clean the property. If the property is
already ‘reasonably clean’ you do not need to do this, even if there is a clause
in your lease that says you must.




28



Forgotten or Lost Property

If you have left goods behind, you risk your goods being disposed of. There
are laws about how long the rental provider has to keep your goods
depending on what sort of goods they are, protected goods, personal
documents or general property. For more information visit the Consumer
Affairs Victoria website, consumer.vic.gov.au/housing/renting/moving-out-
giving-notice-and-evictions/goods-left-behind

Disconnecting Services

Before you move out, you should arrange to disconnect all the utilities
including gas, water, electricity, and landline and internet. Some rental
providers and agents will tell you that the utilities need to stay on for a
period of time after you move out, usually saying this is needed for the
final inspection or to show the property to a new renter. You do not need
to do this. You can, and should, arrange for the utilities to be
disconnected on your move-out date. If you don’t, you may end up with a
bill that includes charges for the next person who moves into the

property.

Mail Redirection

A mail redirection will ensure that any mail delivered to your previous
address is forwarded onto your new address. Arrange to have your mail
redirected by filling out a form at any post office or on the Australian Post
website.
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Solving Tenancy Problems
Overdue Rent

It can sometimes be tough to keep up with your rent, but it is important that
you make regular and timely payments as set out in your rental agreement.

If you do not pay your rent for at least 14 days after the due date, you could
be given a notice to vacate for non-payment of rent. The notice is not valid if
your rent is not yet 14 days overdue. If you get a notice to vacate for rent
arrears, and the rental provider won't agree to a payment plan or giving your
more time to pay, you don't have to move out by the "termination date" in the
notice. If the rental provider applies to VCAT, you can ask VCAT for a
payment plan to pay off any unpaid rent over a reasonable period of time.
VCAT will decide if this is appropriate in the circumstances. For more
information see below about eviction.

Your rental agreement must outline what date/s of the month your payment
is due. If you have misplaced your rental agreement, make sure to ask your
rental provider for another copy. You can also ask for a payment receipt,
which provides evidence that you have paid your rent.

If your rent is overdue and you can’'t make a payment, contact your rental
provider as soon as possible and explain to them a reasonable timeline for
your payment to be made.

If you can't pay the overdue rent in one payment, offer to pay it off - for
example, offer to pay an extra $20 per week. However, do not offer to pay
more rent than you can afford. Remember to make any offers in writing and
keep a copy for your own records. Should the rental provider or agent refuse
your offer and take steps to evict you, you can use your offer as evidence
that you tried to resolve the problem.

If you are experiencing financial hardship and this is having an impact on
your ability to pay your rent on time, make sure you reach out for help. The
last page of this booklet provides several services that might be able to
support you through any financial hardship.

—
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After receiving a Possession Order, VCAT will consider:

How often the rules have been

How serious the breach ofdutyis
broken

Whether it was the renter who

£ S :
Brkaile riles If family violence was involved

If the breach can be (or has The behaviour of the renter and
already been) fixed rental provider

Alternatives to making the Possession Order

( VCAT may decide to: N

* Grant the Possession Order, resulting in you having to leave/vacate
the property.

+ Dismiss the application, allowing you to stay at the property.

* Dismiss the application and instead make a Compliance Order,

\ telling you to follow certain rules. J

Additional Time

You can ask VCAT to postpone the eviction for up to 30 days during a VCAT
hearing for a possession order if you will face serious hardship upon eviction.
Postponement of the eviction cannot be requested after the VCAT
Possession Order Hearing. To be granted a postponement, the hardship for
you as a renter will need to be greater than any hardship the rental provider
will experience if the eviction is postponed.

You can find more information about evictions, Possession Orders, and

Motices to Vacate on the Consumer Affairs Victoria website within the
Housing and Renting section.
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Family Violence

Family and domestic violence encompasses any violent, threatening,
coercive, or controlling behaviour that occurs in current or past family,
domestic, or intimate relationships. The definition of "family" is broad and, as
outlined in Section 8 of the Family Violence Protection Act, includes any
person whom the relevant individual considers, or previously considered, to
be like a family member, provided it is reascnable to regard the person as
such based on the circumstances of the relationship.

For more details, the Family Violence Protection Act is available via the
Australasian Legal Information Institute (AustLIl): austliledu.au

See the vic.gov.au website under ‘What is Family Violence?' for more
information about the signs of family violence.

There are a few contact options for you if you are experiencing family
violence or are at risk of experiencing it.

Firstly, if you are in immediate danger call emergency
services on 000 or if you would like to speak to a specialist

family violence service call IB00RESPECT on1800 737 732 (24
hours), or Safe Steps on 1800 015 188.

These supports provide counselling, advice, and support to people
experiencing or at risk of experiencing family violence. Below is some brief
information that might be helpful if you or someone you know is
experiencing violence at home.

- L -
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following services..,

Consumer Affairs Victoria
1300 55 8181 |
consumer.vic.gov.au/housing

Tenants Victoria
(03) 9416 2577 |
tenantsvic.org.au

Renters and Housing Union
rahu.org.au

Victorian Aboriginal Legal
Service
1800 064 865 | vals.org.au

Additional Support

Need further information? Reach out to the

Yarrka Barring, Consumer
Affairs Aboriginal and Torres
Strait Islander Helpline

1300 66 15 11

Victorian Civil & Administrative
Tribunal (VCAT)
1300 01 8828 | vcat.vic.gov.au

Victorian Legal Aid
1300 792 287 |

legalaid.vic.gov.au

Rental Dispute Resolution
Victoria (RDRV)
1300 017378 | rdrv.vic.gov.au/

Tenancy Assistance and Advocacy Program (TAAP) Providers
For a list of community agencies that provide TAAP, refer to:
consumer.vic.gov.au/TAAP providers
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